
EABS Membership 
 
Problems with joining or renewing your membership or paying your membership fee 

 
1. Problems logging into your EABS user account  
2. Check the status of your membership and see what action you should take: 

a. Up to date members (standard/student)  
b. Expired members (standard/student): ‘Join’ or ‘Renew’ option? 
c. ‘Web’ users  

3. Changing from student to standard membership  
4. Payment  

a. Payment using the ‘Join’ option  
b. Payment using the ‘Renew’ option 
c. Problems 

5. For any other problems with membership please contact sarah.whitear@eabs.net  
 
  

mailto:sarah.whitear@eabs.net
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1. Problems logging into your EABS user account 
 

a. Problems with password? 
Please use this link to reset your password if you have forgotten your password.  
 

b. Locked out after too many incorrect passwords?  
Please contact daniel.schmitz@eabs.net 
 

c. Forgot your username?  
Your username is the email address with which you are registered. If you do not know 
which email address this is or to change your username to a different email address 
please contact  daniel.schmitz@eabs.net. 

 
If you are having problems accessing your account please contact our technical assistant 
daniel.schmitz@eabs.net rather than making a new user account! 
  

https://eabs.net/iParts/Contact%20Management/ContactSignIn/ContactSignInDialog.aspx?SendPasswordReset=true&CK=09c62e40-63c1-4fd1-a3d7-d8c289ca80ef&CIK=003a2bee-8d0c-487a-9f90-a9059724b070&WebsiteKey=2f467117-e9bc-45c7-afc6-4afe5bd35f6c&ReturnUrl=%2fShared_Content%2fSign_In.aspx%3fLoginRedirect%3dtrue%26returnurl%3d%252fEABS%252fEABS%252fHome.aspx%253fhkey%253d9b8fc27f-1ed9-42b7-bf61-7690e7104004
mailto:daniel.schmitz@eabs.net
mailto:daniel.schmitz@eabs.net
mailto:daniel.schmitz@eabs.net
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2. Check the status of your membership  
 
If you are having problems renewing or joining please check your membership status.  
 
To know whether you need to ‘Renew’ your membership or use the ‘Join’ button go to your profile 
page (when you are logged into your EABS user account use the ‘Your Name HOME PAGE’ link at the 
top of the page.  
 

 
 
 

a. Up to date member (Standard/Student) 
 
Does your paid through date show 31st December of the current year and do you see the message 
‘You are not due for renewal’? 
 
Your membership is up to date!  
 

 
 
 
  

On your profile page you can see: 
1. the type of membership 

(Standard/Student) 
2. the date your membership will 

expire/expired 
3. what action you can take 
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b. Expired member – renew or join? 
 
If your membership has expired you will see either the ‘Renew Now’ button or the ‘Join Now’ 
button. Please check your profile.  
 
Renew Now 
 

1. Does your paid through date show that your membership has expired  
2. and do you see the ‘Renew Now’ button?  

 
Use the ‘Renew Now’ button to become a member.  
 
If you need to change your member type from student to standard see page 7. 
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Join Now 
 

1. Does your paid through date show that your membership has expired  
2. and do you see the ‘Join Now’ button?  

 
Use the join button to become a member. 
 
If you have not paid your membership fee for the last year or more you will likely have the member 
type ‘Pending’ and will see the ‘Join’ button rather than the ‘Renew’ button 
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c. ‘Web’ user member type 
 
Do you have the member type ‘Web’, no paid through date and see the ‘Join Now’ button? You are 
not an EABS member and you have not yet paid the EABS membership fee. Use the ‘Join Now’ button 
to become a member and pay the fee for this year. 
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3. Changing from student to standard membership 
 
Did you previously have a student membership but have now graduated and would like to rejoin as a 
standard member?   
 
If you have the member type ‘Student’ and see the ‘Renew Now’ button on your profile page: Please 
contact treasurer@eabs.net and request that the student membership renewal invoice is removed 
from your account. Once this has been done use the ‘Join’ section on the EABS Standard Membership 
page.  
 
If you see the ‘Join Now’ button you should be able to select the ‘Standard’ membership option. 
 
  

mailto:treasurer@eabs.net


EABS Membership 
 

 8 

 
4. Payment 

 
Use the pink ‘Add to Cart’ button and then go to the cart. 
 
 
No items in cart?  
Go to your profile page and use the ‘Join Now’ or ‘Renew Now’ button  
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a. Have you used the ‘Join Now’ button?  
 

You will see the members fees in the items section of the shopping cart (30€ standard or 10€ 
for student).  
 
Scroll down to pay either by PayPal or by card 
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b. Have you used the ‘Renew Now’ button?  
 
You will see the renewal fees in the invoices section of the shopping cart (30€ standard or 
10€ for student).  
 
Scroll down to pay either by PayPal or by card 
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c. Do you have problems with payment and get an error message when you are at the 
checkout?  

 
Please contact treasurer@eabs.net  
 
Please describe the problem and if possible send a screen shot of the error message. 
 

mailto:treasurer@eabs.net

